DHARSHAN R. M


[bookmark: PROFESSIONAL_SUMMERY]PROFESSIONAL SUMMERY
Senior Test Engineer with 5.2 years of experience in SDLC across web, OTT, mobile applications, and Multimedia platforms. Expertise in all phases of Quality Assurance, including requirement analysis, test planning, execution, and bug reporting within Agile, and STLC methodologies. Proficient in designing and executing test cases using techniques such as Equivalence Class Partitioning and Boundary Value Analysis for various testing types. Strong data analytics skills with tools like Mix panel, Apps flyer, and Mux complemented by defect management expertise and collaboration with developers and stakeholders.


[bookmark: SKILLS]SKILLS






Operating Systems: Windows.
Languages: Core java.
Testing Tools: Selenium Web driver, Tizen studio, CLI, Mixpanel, Clever tap, Postman, Mux, Charles proxy, Vysor, Eclipse, ADB Command,
G-test, Mobile Flashing tool (Oplus dev tools hub), EAP Tool, CMD stress tool, RAT Tool, CMD Stress tool.



Frameworks: TestNG.
Testing Methodologies: Agile.
Tracking Tools: Jira. ALM, Noah.

[bookmark: WORK_HISTORY]WORK HISTORY
Oppo R&D Centre India Pvt Ltd - Payroll[Experis IT India Pvt Ltd-18/06/2024 to 04/07/2025] MQT[09/07/2025 to Current]
[bookmark: Software_Test_Engineer]Software Test Engineer
[bookmark: Projects:_OS_Upgrade,_WBS,_PDT.]Hyderabad, India
[image: ] Projects: OS Upgrade, WBS, PDT.
[image: ] I have very Good experience Functional and Automates test cases execution, I Have Experience Designing and Implementing tests.

[image: ] I have Very Good experience In debugging and Defining Corrective Actions, also Experience in Product Document Review, I have Experience In Test plan Document creation.
[image: ] Proficient in handling market issues, tracking, root cause analysis and major log analysis as a POC for Multimedia module, handled user feedbacks and worked for the resolution
[image: ] Very good knowledge in Black Box testing including Functional, Non-functional, Regression and Compatibility testing.
[image: ] Good knowledge in multiple multimedia special tests
[image: ] Expert knowledge in creating Test Cases, Test Scenarios, Test Case Design, Test Case Review and Test Case Execution
[image: ] Developed Standard Operating Procedures (SOPs) for multiple multimedia special tests, continuously updating them to reflect the latest coverage and changes.
[image: ] Maintained an active communication line with developers and product owners for a smooth and efficient workflow
[image: ] Took responsibility as a POC for Defect Management to ensure Quality Assurance related to multimedia module and maintained TAT as per the guidelines
[image: ] Good knowledge of Ms Office packages excel, word, etc

Developed and delivered comprehensive training programs to the teams about new technologies and android features
Hands on Mobile device testing, Managed PDT and OS Upgrade projects on android platform having different Qualcomm and MediaTek chipsets
Hands-on experience of bug reporting skills on mobile accessories like Smart Wearables, Bluetooth and etc Good knowledge of System UI, Camera, Wi-Fi, Bluetooth and application testing
Good Knowledge on Game and performance testing
Attended project meetings, QA status, User experience survey and team meetings for optimum results Responsible for testing DRM content on OTT apps and certification tests.
Experience in Agile methodology


Intact Green Services India Pvt Ltd (IGS)
[bookmark: Test_Engineer]Test Engineer
[bookmark: Projects:_Jiocinema,_Voot,_Vootkids]Bangalore, India
[image: ] Projects: Jiocinema, Voot, Vootkids
[image: ] Worked for the Client Viacom 18 on OTT Application Testing

March 2022 to July 2023

Led the development and execution of comprehensive test plans, achieving 90% coverage across 5 platforms (TV, Android, Web, OTT, Mobile).
Performed API testing using Postman, streamlining test Execution for number of API calls.
Over 1.5 years of experience in VOD/Live streaming testing within Media & Entertainment, ensuring smooth playback for 90% of viewers.
Collaborated with developers to design and execute test cases, resulting in a 95% reduction in post-release defects.
Successfully tested functionalities across STBs, mobile devices, web applications, guaranteeing 95%+ cross- browser compatibility.
Managed end-to-end testing for projects, maximizing resource allocation and achieving optimal test coverage exceeding 85%.
Leveraged Charles Proxy to analyze and debug test issues, identifying and resolving 85% of critical bugs before deployment.
Maintained a robust bug tracking system using Jira, efficiently resolving 65% of reported issues within a set timeframe.
Utilized data analytics tools (Mixpanel, Appsflyer, Clevertap, MUX) for over a year to analyze application performance, User
Experience & behavior, and customer satisfaction, contributing to a 100% improvement in user engagement


Xornor Technology Pvt ltd Software Test Engineer Mohali, Punjab , India
[bookmark: Project:_Wiziq_LMS][image: ] Project: Wiziq LMS
[image: ] Managed project timelines to ensure timely completion of assigned tasks.

July 2021 to December 2021

Collaborated with project team members to develop effective strategies and test plans. Maintained detailed records of all testing activities throughout the development life cycle. Monitored bug tracking systems for open issues related to software testing efforts.
Conducted manual tests on multiple platforms including web-based applications, mobile devices and desktop computers.
Worked with developers to identify, document and track defects in the system.

Reviewed business requirements documents to understand the scope of projects and create comprehensive test plans.


HDB Financial Services
[bookmark: Sales_Executive_-_Banking_Services]Sales Executive - Banking Services
Bangalore, India
[bookmark: Project:_Consumer_Durable_and_LifeStyle_][image: ] Project: Consumer Durable and Lifestyle - Loans Department
[image: ] Verified functionality of new features and bug fixes by running manual tests. [image: ] Provided feedback on usability issues encountered during testing sessions.

September 2019 to March 2020

Conducted system integration testing for various components of the application. Reported defects found during testing in a clear and concise manner.


Prefect Hydraulics Quality Engineer Bangalore, India
[bookmark: Project_:_Autodesk][image: ] Project : Autodesk
[image: ] Utilized various bug tracking tools to document defects during testing cycles. [image: ] Wrote clear bug reports with detailed reproduction steps for developers.

May 2018 to December 2018

Conducted detailed manual tests on software applications to ensure system requirements were met. Reviewed project documentation such as requirement specifications, design documents.
Utilized bug tracking systems to document and manage issues identified during testing.


[bookmark: EDUCATION_AND_TRAINING]EDUCATION AND TRAINING
[bookmark: Akshaya_Institute_of_Technology,(VTU,_Be]Akshaya Institute of Technology,(VTU, Belgaum) Bachelor of Engineering
Tumkur, Karnataka.



July 2017



[bookmark: LANGUAGES]LANGUAGES
Kannada : First Language
English: Advanced (C1)





C1	Telugu:	B1

Intermediate

[bookmark: PERSONAL_INFORMATION]PERSONAL INFORMATION
[image: ] Date of Birth: 16-May-1993
[image: ] Nationality: Indian
[image: ] Gender: Male
[bookmark: Ready_to_Relocate:_Yes][image: ] Ready to Relocate: Yes
[image: ] Marital status: Single
[image: ] Interests: Reading News Papers, Watching Movies, Playing Cricket.
[image: ] Address: S/o Manjappa R S, Ragihosahalli Village, Mandaghatta Post, Shivamogga (D)(Tq)-577211

[bookmark: DECLARATION]DECLARATION
I, DHARSHAN R. M. hereby confirm that the above is true and correct.
Place: Bangalore, Karnataka
Dharshan R M
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