ANKIT KUMAR
Forward-thinking professional offering more than 5 years of experience working in fast-paced environments. Expertise in planning, installing and maintaining large-scale systems and infrastructures. Proven leader with success in network strong teams.
	Contact
Address 
E-339/9, PUL PEHLADPUR
SOUTH EAST DELHI, DELHI 110044
Phone 
888 270 2599
E-mail 
ankitjadon0@gmail.com
Skills
	
	


	
	



	VoLTE
	



	QXDM
	



	PCAT
	



	NR



	Sanity Testing



	ALM



	Jira
	



	Vowifi

Field Testing
	



Languages
	English
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Excellent 



	Hindi
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Native



	
	Work History
	
2021-05 – Current



















2019-11 – 2021-05









2018-08 - 2019-11
	
Sr. Test Engineer
 Marquis Technologies Pvt Ltd – Noida

· Work with Android devices to understand OS behaviour, system nuances, and device-level issues that impact product performance or user experience.
· Use QXDM, QCAT, PCAT, ELT tools for Analysis.
· Work closely with the Product Manager to draft clear, actionable user stories and acceptance criteria based on product requirements and team guidance.
· Review incoming support tickets, perform high-level investigations, identify trends or root causes, and help prioritize issues for resolution.
· Develop and maintain detailed project plans, manage timelines, track deliverables, and drive accountability across teams.
· Serve as a key liaison between technical and non-technical stakeholders, ensuring alignment on goals, timelines, and deliverables.


Noc Engineer
 Wipro limited – Gurgaon
· Working on Project of Bharti Airtel UNOC Manesar with Wipro Team.
· Set the Configurations for new Costumer Latch in Network
· Use Telnet for check the port details of costumer’s Router
· Check the media path of Fiber cable On Cygnet Tool.
· Using Tools for Monitoring e.g. Netcool, NMS.

System Engineer
Extramarks Education India Pvt. Ltd, UP
· Installing, configuring and troubleshooting of email technology (Ms outlook)
· Monitoring the antivirus ( Symantec ) automatic updates
· Coordinating with the user for facilitating the software and hardware according to their requirement with the concern person approval
· Participated in different technical problem including identifying and resolving daily basis issue occurring in laptop, desktop, printer, window & LAN and WiFi network
· Manage more than 500 user included laptop and desktop issue
· Adding and removing hardware device of laptop and desktop
· Basic troubleshooting in Linux such as Apache server through scripting
· Install the server on service client location such as Lampp server



	2017-05 - 2018-04
	Quality Engineer
HGD India Pvt. Ltd, UP
· Facilitated process improvements resulting in decreased errors
· Demonstrated product and quality expertise in product inspections
· Collaborated with management and inspectors to ensure adherence to quality standards



	2013-06 - 2014-07
	Sales and Customer Service Engineer
National Industrial Company
· Explained diagnostic findings to customers and outlined repair or service options
· Adjusted original installation plan and reviewed installations for compliance with local codes and good operating practices


Education
	2014 - 2017
	B.Tech: Electronics And Communications Engineering
Palwal, Haryana



	2010 - 2013
	Diploma: Electronics Engineering
CRRIT - Kanjhawala



	      
2010
	
High School 
Govt. Boys Secondary School
Railway Colony, Tughlakabad, New Delhi - 110044


Skills
(1) Good Knowledge about Field testing & Issue reporting.
(2) Hands on through Volte, Vilte, Vowifi and Viwifi Test cases.
(3) Good knowledge about QXDM, PCAT and QPST tools
(4) Good experience of resource handling and project lead.
Internship 
1.
Organization : NGFCET PALWAL
Title : CCNA (Cisco certified network association)
Duration : 2 months
Role : Carried study about the basic network fundamental about Routing and Switching configuration.
2.
Organization : Vinton Informatics
Title : Quality and Testing
Duration : 6 months
Role : Testing of SMT components according to BOM on machine.
3.
Organization : Batra Hospital
Title : Bio-Medical Engg.
Duration : 2 months
Role : Service issue in Medical Machineries.

Interests
Cricket
Travelling
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